Journeyman Plumber — Service Division

Location: Southeastern Wisconsin
Company: Viking Plumbing

About Us

At Viking Plumbing, we believe every family deserves good water—clean, safe, and dependable.
Water is the lifeblood of every home, and our mission is to ensure it flows with health, reliability, and
efficiency. From water testing to whole-house solutions, we take a holistic approach to plumbing,
looking beyond the quick fix to care for the entire system. We don'’t just repair—we restore, protect,
and enhance the quality of water for our neighbors.

Position Summary

We are seeking a skilled and service-oriented Journeyman Plumber who shares our passion for
ensuring good water in every home. The right candidate is not only a technical expert but also
someone who takes pride in seeing the “big picture” of each plumbing system. This role is perfect for
someone who values community, cares about customer well-being, and is committed to delivering
better water, better living.

Responsibilities

» Diagnose, repair, and install plumbing systems with a whole-home, holistic perspective.

» Conduct thorough plumbing system inspections to identify issues before they become costly
problems.

* Perform water testing and recommend solutions that improve water quality.

* Install and maintain water heaters, water softeners, filtration systems, piping, faucets, and fixtures.

» Educate customers on how their complete plumbing system works and provide solutions to optimize
performance.

» Uphold Viking Plumbing’s commitment to honesty, reliability, and superior service in every customer
interaction.

Qualifications

» Journeyman Plumber license (Wisconsin).

* 3+ years of residential plumbing experience, preferably in a service role.

» Strong technical knowledge of plumbing systems, water quality, and code compliance.
* Excellent communication and customer service skills.

* Ability to troubleshoot and approach plumbing as a whole system.

* Dedication to teamwork, integrity, and continuous improvement.

Our Ideal Candidate

Our ideal candidate is a mid-career professional with 3-5+ years of hands-on plumbing experience
who is looking for greater consistency and predictability in both schedule and billable hours. This role
is especially well-suited for plumbers coming from new construction who are ready for a change and



want to apply their skills in a service environment. We are looking for someone who is motivated to
grow, eager to bring their technical expertise to a customer-focused role, and aligned with our
mission of delivering good water to every home.

Why Join Viking Plumbing?

» Be part of a company that puts community and customer health first.

» Work with cutting-edge tools and solutions that ensure better water for families.

» Opportunities for professional growth and training.

» Competitive compensation, benefits, and a supportive culture that values both hard work and
work-life balance.

Our Promise
At Viking Plumbing, we don't just fix leaks—we protect homes, improve water quality, and give
families peace of mind. Join us in delivering on the promise: You Deserve Good Water.



